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Construction of DHL Service Center
Nears Completion at Charlotte Douglas

RON CHEPESIUK - The Charlotte/Triangle Construction News Special Feature

The construction of DHL’s largest U.S. airport service center at the Charlotte
Douglas International Airport is near completion. The new 80,200 square foot facility
will serve the Carolinas and handle a wide variety of shipments, including domestic
and international parcels, as well as container freight.

The project is part of DHL's $1.2 billion investment program begun last year, which
so far has seen the completion of a West Coast distribution facility, seven new
Regional Sort Centers, and an expanded primary air and ground hub in Wilmington,
Ohio.

“The new center fully underscore our commitment to increase efficiencies, enhance
network connectivity and improve the DHL customer experience,” said Mike Parra,
DHL's Senior Area Vice President for Operations. “It will enable us to provide our
growing customer base in Charlotte and surrounding area with a higher quality of ser-
vice to meet its shipping and logistic needs.”

Once the DHL facility is completed, Charlotte Douglas will accomodate all of the
world’s major express and deliver and logistics companies. “Charlotte is strategically
located, therefore making cargo development a natural fit,” said Haley Gentry, Public
Affairs Manager for the Charlotte International Airport. “We have built a number of
custom facilities for clients and DHL is our latest such project. The Charlotte area and
its airport offers DHL a strong opportunity for growth.”

Owned and operated by the city of Charlotte, Charlotte Douglas Airport averages
600 daily departures and more than 28 million passengers annually. A recent study has
shown that the airport contributes nearly $10 billion to the local economy and directly
and indirectly, contributes more than 100,000 jobs to the region.
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Construction on the
DHL service center began
in late September 2005.
Southside Constructors, is
on schedule and projected
to finish in April 2006 as

required.

Derek Jones,
Construction  Superin-
tendent of Southside

Contractors in Belmont,
North Carolina, describes
the job as a “turnkey pro-
ject.” “The airport had a
site contractor put down
four inches of stone and
grade the site off, then we
came in,” Jones recalled.
“When we get done, we
will give DHL the keys to
the building and walk
away.” As the project’s gen-
eral contractor, Southside
Contractors works with the
Charlotte Airport and
Turner Construction, the
project’s coordinator.

The crew has put in lot
of overtime to meet the
schedule, Jones noted.
“There was a drought when
we began,” he explained.
“Then came a mini mon-
soon season in which we
were drowning. The

drought actually helped us
by giving us the time to get
in our footings. The rain
cost us a few days, but we
haven't had any issues
since then, so we have been
able to make the time up.”
Interestingly, airport
security has not been an
issue. “The airport has been
very good to work with,”
Jones explained. It let us
do out work, and when we
need special access, airport
security accompanies us.”
The facility, which will
operate six days a week and
employ 175 workers, will
have a handling capacity of

15,000 letter and parcel
shipments per hour and will
increase DHL's throughput
capacity in the Charlotte
region by 15 percent. DHL
is investing $6 million in
the new facility with the
goals of improving the effi-
ciencies of its Southeast
operations, bettering its ser-
vice delivery times and pro-
viding a later pickup ser-
vice offering for Charlotte
region customers. For its
investment DHL will also
get a 10 year lease, with
two five year renewal
options, capital improve-
ments and the payment of

airport related costs.

“We see this project as a
win-win situation,” Gentry
explained. “It will enhance
airport services and give
our community another
option, while giving DHL
the opportunity to grow its
global customer base.”

DHL is expected to
spend $452.398 in annual
rents, a figure that's based
upon the amount of the
city's investment, recovered
with interest over twenty-
five years. The DHL Air
Cargo building is one part
of a major building expan-
sion at Charlotte Douglas
that includes gate expan-
sion, a new runway, addi-
tional parking, corporate
hangars and various FBO
(Fixed Base Operator)
amenities. Here are some
of the highlights:

* The airport built a park-
ing deck last year, but
within one month it was

filled to capacity. A new
parking deck will
include 3000 spaces.
“We are really focused
on expanding our park-
ing,” Gentry revealed.
“With increased air traf-
fic comes automobiles.”

* Last March, the airport
opened a renovated cor-
porate air terminal, the
Wilson Air Center.
Wilson is a third party
operator and it manages
the airport’s
corporate/private avia-
tion area.

* Concourse E was built
several years ago, with
the regional airlines in
mind. “Most airlines
have gotten into the
regional jet business,”
Gentry said. “When the
regional’s started out
they had 40 seat air-
planes. Today, they are
up to 90 seats.

Concourse E now has 20

gates, but we are work-
ing to add up to 50."

| * A new runway is being

built that Charlotte
Douglas management
says will reduce the time
airplanes will have to sit
on the runway before
takeoff. “It’s going to
make it much more
favorable to operate an
airline in Charlotte,”
Gentry said.

1+ The airport is working on

developing a rail yard on

site in conjunction with

the new runway. “If you

can take something off a

ship at the port of

Charleston (South

Carolina) in the mom-

ing, deliver it to

Charlotie in the after-

noon and then put it on a

plane 1o somewhere,

Charlotte Douglas will

truly be a multimodal

facility,” Gentry said.

The good news—The
DHL Service Center will be
a major asset to the
Charlotte Douglas
International Airport and
the local region.
Meanwhile, the airport’s
expansion means more
work for the Charlotte area
construction industry.

Note: Bids for construc-
tion work at the Charlotte
Douglas  International
Alirport are posted at the
airport’s web site. Please go
to www,charlotteairport,
com/

Ron Chepesiuk, a Rock
Hill 5C base business
writer, is contributing

writer to the Charlotte
Construction News.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


